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S a y  H e l l o  t o  G u r u

P O W E R I N G  S P E C I A L I Z E D  A G E N T S  W I T H
O P E R AT I O N A L  I N T E L L I G E N C E
G U R U :  T H E  G E N E R AT I V E  A I  T E C H N O L O G Y  P O W E R I N G  S P E C I A L I Z E D
A G E N T S  A C R O S S  D E T E C T I O N S ,  P R O B L E M S ,  A N D  I N C I D E N T S

The volume and complexity of IT signals has outpaced the teams responsible for managing them —
driving slower resolution, specialist dependency, and operational risk that grows faster than headcount
can address. 

Guru is built for this reality. Guru is Droma’s (formerly Grokstream) generative AI technology for IT
operations. It enables specialized agents with context, causal reasoning, intelligent recommendations,
and guided actions across detections, problems, and incidents. Role-based agents employ these
specialized agents to orchestrate workflows for L1 Ops, L2 Specialists, SREs, and Problem Managers.

IT operations teams are drowning in signal they can't interpret fast enough. Alerts fire, incidents cascade, and the
operators who need to act — many of them without deep domain expertise — are left searching for context that
either lives in someone else's head or takes too long to surface. The gap isn't data. It's intelligence.

Guru closes that gap. As Droma's generative AI foundation, Guru synthesizes complex detections, incidents, and
operational history into human-readable summaries, context-aware recommendations, and on-demand answers —
tailored to the role and knowledge level of the operator in front of it.

The result is a platform that doesn't augment your teams indefinitely — it progressively moves toward governed
autonomy.

Overview

Interested in learning more? Contact us at info@Droma.ai 



Capability What it Delivers

Full-Context
Summaries

Transforms structured detections into human-readable summaries — root cause,
historical patterns, service impact, and prioritized next-best actions — so operators act
on context, not noise.

Knowledge
Retrieval

Surfaces the right operational knowledge at the exact moment of investigation —
explaining why detections formed, what changed, and how to resolve — grounded in
signal intelligence, not keyword search.

Intelligent
Recommendations

Converts predictive and causal analysis into prioritized action recommendations —
guiding remediation, orchestrating automation, and enabling governed execution
without manual triage.

Automation
Advisor

Prioritizes and orchestrates remediation actions by impact, frequency, and operational
context — enabling agentic execution under human-in-the-loop governance.

Action Validation
Validates recommended actions against policy, context, and historical outcomes before
anything runs — ensuring every execution is controlled, explainable, and aligned to
business impact.

Root Cause
Analysis

Synthesizes cross-domain signals to surface probable root causes with supporting
evidence — reducing the investigation burden on L2 and SRE teams and accelerating
time to permanent resolution.

S P E C I A L I Z E D  A G E N T  C A P A B I L I T I E S

Role-based agents use these specialized capabilities to investigate, decide, and act across operational workflows.
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W H A T  M A K E S  G U R U  D I F F E R E N T

Purpose-built for IT operations. Guru is powered on Droma's detection
and incident knowledge base and continuously enriched with your
organization's operational data. It understands IT context — detection
patterns, incident causality, resolution history — from the ground up.

GDPR-Compliant by Design. Enterprise-grade data governance built in
— all generative outputs remain fully compliant without manual
configuration or custom privacy tooling.

Open and composable. Guru's agent framework isn't closed. Through
an open Agent Interoperability Layer — MCP and APIs — Droma agents
can retrieve context from external systems, while external agents can
access Droma's infrastructure intelligence as part of broader
operational workflows.

S P EC I A L I Z E D  AG E N TS  V I A  G U RU

Droma gives IT Operations teams everything to get oriented fast such as contextualized summaries, ongoing root
cause analysis and intelligent recommendations. 
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B U I L T  F O R  R O L E - B A S E D  A G E N T  W O R K F L O W S

Guru provides the generative AI technology that specialized agents use to summarize, retrieve, reason, recommend,
validate, and orchestrate actions across IT operations. Additionally, it:

Delivers persona-aware, context-rich intelligence that reduces escalations and shortens time to resolution —
without adding headcount or requiring specialist knowledge on every shift

Continuously refines its outputs from user actions, feedback, and incident outcomes — building cumulative
intelligence that compounds across every agent interaction

A G E N T  I N T E R A C T I O N  C H A N N E L S

Access predictive, causal, and generative intelligence directly through Slack and Microsoft Teams — without leaving
the workflows your operators already rely on.

Retrieve contextual knowledge, surface causal root cause summaries, trigger automations, and act on AI-prioritized
triage guidance through two-way agentic interaction — with human-in-the-loop controls built in.
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A B O U T  D R O M A  

Droma delivers predictive, agentic, and self-healing IT operations through a cognitive AI platform that continuously
learns from signals, incidents, actions, and outcomes. Built for rapid deployment and seamless integration, Droma
enables organizations to move from reactive operations to autonomous, outcome-driven performance. We partner with
high-growth and large enterprises across oil and gas, data center, fintech, and other industries, as well as CSPs and
MSPs, supporting mission-critical, real-time environments where reliability, scale, and customer trust are non-
negotiable.  
Contact us at info@Droma.ai to learn how to modernize your IT Operations.

H O W  D R O M A  W O R K S

Droma operates as a cognitive AI layer across your environment, ingesting signals, learning continuously, and
orchestrating agent-driven actions across IT Operations and ITSM.

Ingest & Unify Signals - Droma ingests events, alarms, logs, metrics, incidents, and changes through Dynamic
Data Fusion, creating a real-time, unified operational context across systems.
Learn & Reason Continuously - Using predictive, causal, and generative AI, Droma learns before, during, and after
incidents, improving detection accuracy, understanding relationships, and building a continuously evolving model
of your environment.
Detect, Predict, and Decide - Droma compresses noise into actionable detections, classifies issues, and identifies
risks hours in advance, delivering context-rich insights, root cause analysis, and recommended actions.
Orchestrate Agent-Driven Workflows - Role-based agents (L1, L2, SRE, and Problem Manager) leverage
specialized agent services to triage, investigate, and resolve issues, coordinating actions across tools and
workflows.
Execute with Governed Autonomy - Actions are executed through automation and orchestration, with human-in-
the-loop approvals, policy guardrails, and full explainability, progressing toward self-healing IT operations.
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