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The volume and complexity of IT signals has outpaced the teams responsible for managing them —
driving slower resolution, specialist dependency, and operational risk that grows faster than headcount
can address.

Guru is built for this reality. Guru is Grok’s generative Al technology for IT operations. It enables
specialized agents with context, causal reasoning, intelligent recommendations, and guided actions
across detections, problems, and incidents. Role-based agents employ these specialized agents to
orchestrate workflows for L1 Ops, L2 Specialists, SREs, and Problem Managers.

Overview

IT operations teams are drowning in signal they can't interpret fast enough. Alerts fire, incidents cascade, and the
operators who need to act — many of them without deep domain expertise — are left searching for context that
either lives in someone else's head or takes too long to surface. The gap isn't data. It's intelligence.

Guru closes that gap. As Grok's generative Al foundation, Guru synthesizes complex detections, incidents, and
operational history into human-readable summaries, context-aware recommendations, and on-demand answers —
tailored to the role and knowledge level of the operator in front of it.

The result is a platform that doesn't augment your teams indefinitely — it progressively moves toward governed
autonomy.

Interested Learning More? Contact info@grokstream.com
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Role-based agents use these specialized capabilities to investigate, decide, and act across operational workflows.

Capability What it Delivers

Transforms structured detections into human-readable summaries — root cause,

Full-Context o . I .
. historical patterns, service impact, and prioritized next-best actions — so operators
Summaries .
act on context, not noise.
Knowledae Surfaces the right operational knowledge at the exact moment of investigation —
Retrievalg explaining why detections formed, what changed, and how to resolve — grounded in
signal intelligence, not keyword search.
JiiieHeEi Converts predictive and causal analysis into prioritized action recommendations —

Recommendations

Automation
Advisor

Action Validation

Root Cause
Analysis

guiding remediation, orchestrating automation, and enabling governed execution
without manual triage.

Prioritizes and orchestrates remediation actions by impact, frequency, and
operational context — enabling agentic execution under human-in-the-loop
governance.

Validates recommended actions against policy, context, and historical outcomes
before anything runs — ensuring every execution is controlled, explainable, and
aligned to business impact.

Synthesizes cross-domain signals to surface probable root causes with supporting
evidence — reducing the investigation burden on L2 and SRE teams and accelerating
time to permanent resolution.













